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Nhom H

Khach san du lich - Xép hang

Tourist hotels - Classifications

Tiéu chudn ndy quy dinh céc yéu cau chung dé xép hang cdc khéch san du lich hién c6 va
lam co s& thiét k€ cai tao, xay dung cac khach san du lich khac.

Tiéu chuin nay khong 4p dung cho cdc co s& an nghi du lich khac nhu: Biét thu, du lich,
Kamping, lang du lich v.v...

Tiéu chuin nay khong 4p dung cho céc khach san, nha nghi phuc vu cén bo, cong nhan vién,
xa vién...

1.  Xép hang khach san

1.1.  Khéch san du lich

La co s6 kinh doanh phuc vu khach du lich luu tri trong thoi gian ngén, d4p ting nhu
ciu vé cdc mat: an, uéng, nghi ngoi, giai tri va cdc dich vu cn thiét khac.

1.2.  Can cu vao chic nang stir dung duogc x&p hang theo cac loai sau:
a) Khach san thanh pho;
b) Khach san nghi mat;
c¢) Khéch san qua canh.
Khach san thanh phé:

La khéach san du lich dén ti€p va phuc vu khach du lich, tham quan giao dich thuong
mai, cong viéc, tham viéng v.v... loai khach san nay thuong dugc xay dung tai cac
tinh thanh phg, thi tran, thi xa.

Khach san nghi mat:

La khach san du lich, chi yéu doén ti€p va phuc vu khach dén nghi, st dung céc tai

nguyén du lich nhu tdm bién, leo nii, dudng bénh.

Khéach san qua canh:

La khéch san du lich chti yéu phuc vu khach du lich luu lai cho tiép tuc chuyén di.

1.3.  Khach san du lich dugc xé&p theo 3 hang sau:

a) Hang I: La nhitng khach san c6 chat lugng cong trinh cao, c6 trang thiét bi, tién
nghi phuc vu hién dai, déng bo, c6 ddy du cdc loai dich vu, phuc vu tdng hop,
chat luong phuc vu cao

b) Hang II: La nhitng khach san dam bao chét luong phuc vu tét, trang thiét bi, tién
nghi ddy du, song miic do déng bo va dich vu tdong hop c6 kém hon khich san
hang I.

¢) Hang III: 1a nhitng khach san dam bao phuc vu céac dich vu chinh cho khach an
udng nhanh con céc tién nghi cho phép kém hon khach san hang II
Ngoai hang quy dinh trén nhitng khéach san do di€u kién duoc phép xay dung mic
cao hon hang I, duoc xép hang dac biét.
1.4.  Riéng khach san qua canh chi dugc xay dung va ci tao tiéu chuén hang I1 va I1I
2.  Yéu cau dé xép hang
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2.1.
2.1.1.

2.1.2.

2.1.3.

2.1.4.
2.1.5.

2.1.6.

2.1.7.

2.1.8.

2.1.9.

Yeéu cau vé vi tri quy hoach va kién tric

Khach san du lich phai duoc xay dung tai noi c6 yéu cau dén khach du lich. Vi du:
thanh pho, thi trin, thi x4, cic di€ém trén tuyén du lich, cdc khu du lich v.v...

Khéch san du lich hang I chi duogc xay dung & cac thanh ph6 16n, trung tam du lich
hoac & vi tri da dugc quy hoach clia co quan du lich.

Vi tri khu dat xay dung khach san du lich cac hang duogc quy dinh nhu sau:

a) Doi v6i khach san du lich hang I, 11

- Tai trung tam thanh phg, khu du lich.

- C6 vi tri canh quan dep

- Gén nguon tai nguyén du lich

Riéng doi véi khach san hang 1 & ving bién phai dugc xay dung cdc bai tim bién
khong quéa 100m, khéch san phai trong ra bién.

b) Doi vé6i khach san du lich hang 111

- Gan trung tam cua thanh phd, khu du lich, thuan tién duong di cho khach dén
va st dung tai nguyén du lich.

- C6 vi tri canh quan dep.

c¢) Doi véi khach san qua canh:

- Gan san bay, bén cang, nha ga, bén tau, bén xe, ctra khau...

- Trén c4c tuyén giao thong (diém dan cu khoang trung do cung dudng dai).

Khach san du lich phai duoc xay dung theo thiét k€& ca biét. Riéng khach san hang

IIT str dung thiét k& ca biét hoac thiét k& mau.

Khéch san du lich nén cé dién tich cay xanh t6i da 60% dién tich khu dat xay dung

Khéch san du lich phai cé:

- Tén khéch san 1am béng dén va c¢6 phu hiéu khdch san ( néu ¢6 dat & vi tri dé
thdy tir xa ké ca ban ngay va dém).

- Bang tén va hang khach san gin & ctta ra vao chinh cua khdch san

Céng ra vao ctia khdch san phi dugc bo tri thuan tién t6i thiéu, mot khach san phai

c6 2 céng: Céng riéng cho khich va céng cho CB CNV phuc vu trong khich san.

Trong khach san phai c6 bii dé xe cho khdch va c6 noi coi. Riéng d6i vé6i khach

san hang III t6i thiéu phai ¢6 noi db xe. Doi v6i cdc khach san hién ¢6 dugc nang

cap néu khong c6 bai d6 xe thi phai t6 chiic chd dé xe cho khich ¢6 ngudi coi xe ca

ban ngay va ban dém.

Quy mo budng, giudng ctia khdch san du lich dugc quy dinh t6i thiéu nhu sau:

a) Hang I: t6i thiéu 200 giudng

b) Hang II: t6i thiéu 100 giudng

c) Hang I1I: t6i thiéu 50 giudng

Chit thich: Doi voi khdch san hién cé duoc ndng cdp lén khdach san hang I s6 givong toi

thiéu cho phép la 150 givong.

Tat ca khach san du lich phai c6 sanh don ti€p & clra ra vao va chinh sanh tang va

phong dém.
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2.1.10. Cho tung hang khach san c6 quy dinh thém nhu sau:
a) D01 v6i hang I: timg tang ¢6 phong sinh hoat chung hoac sanh tang
b) Hang II: timg ting c6 sanh
c) Hang III: Téi thiéu 2 tdng gin nhau c6 chung mot sanh tang
2.1.11. Phai c6 sanh c4ch li hoac phong dém dé ngin céch giita cdc bo phan.
C4c loai va hang buong phong trong khach san du lich dugc quy dinh nhu sau:
a) Loai:
- Buong 1 phong
- Buong nhiéu phong (2, 3 phong)
Buong don ( 1 giudng)
Buong doi (2 giuong)

- Buong 3, 4 giudong (budng nhiéu giudng)
b) Hang: 4 hang.
- Hang dac biét: Buong nhiéu phong (2,3 phong)
- Hang I: Budng don va buéng doi
- Hang II: Bu6ng doi
- Hang III: Buong doi va buéng 3, 4 giuong.
2.1.12. Tilé budng phong trong khéch san du lich dugc quy dinh trong bang .
Bang 1 (%)

Loai Hang Buodng dac biét | Buong don | Buong doi Buong nhiéu
khach san | khachsan | Khong qua khong qua | khong duéi | giuong khong qua
1 2 3 4 5 6
/ I 15 30 55 :
Kl}ach sag I 10 20 70 i
thanh pho I
2 5 80 13
/ I 15 20 65 :
Khdch san I 10 10 80 i
nghi mat
111 2 3 75 20
7 I - - - -
Khich san 11 5 10 70 15
qué canh
111 2 3 75 20
Chii thich:

- Khi ndng cdp cdc khdch san hién cé lén hang I, ti 1é buong hang Il khong duoc vuot qud
10% tong so" buong phong. doi véi khdach san du lich hang II ti 1é buéng hang 1l khong
vuot qud 25% s6 buong.

- Trong truong hop cdi tao khdch san hién cé vao hang nao dé thi cdc tri s6 ghi ¢ bdang
trén cho phép + 2% tong sé buong.

2.1.13. Dién tich buéng phong trong khdch san dugc quy dinh t6i thi€u trong bang 2
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Bang 2
Dién tich(m?)
Loai buong phong Khach san hang I | Khach san hang 11 KhéChISﬁn hang
1. Buéng nhiéu 2 phong 36-18 - -
2. Buong hai phong 28 - 32 26 - 30 24 - 28
3. Buong don 12-16 12-16 10 - 14
4. Budng doi 14 - 18 14 -16 12-16
5. Buong 3,4 giuong - - 14 - 20
6. Phong vé sinh 4,5-6,5 4-5 3-4
2.2.  Yéu cau vé trang thiét bi, tién nghi phuc vu
2.2.1.  Doi véi timg hang ctia khach san, trang thiét bi dugc quy dinh nhu sau:
- Hang I: Dong bo , hién dai, chat luong cao, trang tri nghé thuat, hap dan.
- Hang II: Chét lugng kha, dong bo, bai tri hai hoa thuan tién.
- Hang III: don gian, chat lugng tét, bai tri hai hoa.
2.2.2.  Trong khach san phai dam bao cung cip nudc du, sudt ngay dém cho vé sinh hoat
va phuc vu phong chdy chita chdy theo tiéu chudn hién hanh.
Doi v6i khach san chua ¢6 hé thong cap nudc cong cong phai c6 giéng va thiét bi
loc.
Ciac khédch san da c6 hé thong cip nuéc nhung khong 6n dinh phai c6 bé nudc du
trt va hé thong bom loc.
2.2.3.  Thoi gian cip nudc néng phuc vu trong khach san nhu sau:
- Hang I: 24/24 gio.
- Hang II: 24/24 gid cho cac budng hang dac biét, hang I va hang II, riéng budng
hang III tir 6 - 20 gio.
- Hang III: 24/24 gio cho budng hang dac biét va hang I riéng cac budng hang 11
va III tir 6 dén 20 gio.
2.2.4.  Khach san phai dugc cung cap dién day du cho sinh hoat va phuc vu.
Doi va6i khach san hang I va II phai dugc trang bi may phat dién du phong cho sinh
hoat ctia khdch va b4o quan thuc pham.
D6i v6i khach san hang 111 phai ¢6 mdy phdt dién du phong t6i thiéu cho budng
hang dic biét, hanh lang, phong an va bao quéan thuc pham.
2.2.5.  Cac thiét bi thong thoang, trong khach san du lich dugc quy dinh nhu sau:

- Hang I: ¢6 mdy di€u hoa nhiét do cho cdc phong ngt va cc noi cong cong clia
khdch san. Riéng cdc ving dac biét khdach san phai c6 mdy di€u hoa 2 chiéu
(néu diéu hoa 1 chiéu phai c6 thiét bi sudi).

- Hang II: ¢6 mdy diéu hoa nhiét do t6i thiéu cho cac phong ngi budng dic biét,
budng hang 1,2, phong an, bar. Con cdc budng khiac c¢6 quat dién. Riéng céac
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vung dic biét khach san phai ¢6 mdy di€u hoa 2 chiéu (néu diéu hoa 1 chiéu

phai c6 thiét bi sudi).

- Hang III: phdi c6 mdy diéu hoa t6i thiéu cho cac budng dic biét, hang 1. Cac
buodng phong khac c6 trang bi quat céc loai.

2.2.6. Thang mdy trong timg hang khich san duoc quy dinh nhu sau:
- Hang I: T 3 tang tré 1én ¢6 thang may cho khach.
Tl 4 tang trd 1én c6 thang may riéng cho nhan vién phuc vu.
- Hang IT: T 4 tang trd 1én c6 thang may cho khach.
Tu 5 tang trd 1én ¢6 thang mdy danh riéng cho nhan vién
- Hang III: T 5 tang tré 1én c6 thang mdy cho khach va nhan vién phuc vu
2.2.77. Ngoai cac thiét bi thong thudng (xem phu luc 1) trong cdc budng phai duoc trang
bi thém, t6i thiéu nhu quy dinh trong bang 3
Bang 3
Hang Loai thiét bi
khich | Loai Buong - Phong Tilanh | YO tuyén hoac | Radio31an | Loa truyén
san ' radio catxét song thanh
1 2 3 4 5 6
Buong dac biét X - -
| Buéng don, doi hang I,IT - X -
Budng hang III - - - X
Buong dac biét X - X -
II Budng don, doi hang I,IT - - - X
Budng hang III - - - X
- Buéng dic biét C6 thé c6 - - X
Cac loai khac - - - X
2.2.8. Trong phong vé sinh cua khach san, ngoai cac trang Thiét bi thong thuong ( xem
phu luc 2) con phdi thém cdc trang thiét bi t6i thiéu khac nhu quy dinh trong bang
4 cho céc loai budng phong nhu sau:
Bang 4
Hang khach san loai buong
Loai thiét bi Hang I Hang 11 Hang 111
Pac Pac Pac
bié ¢ I I | III bié ¢ I | II |III bié ¢ I I | III
1. Bu6ng tdm nim X X - -
2. Chau vé sinh nit X X - -
3. Voi hoa sen di dong X X - -
4. Voi hoa sen ¢6 dinh - - - - - - - - - - X X
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5. Thoét nudc san tu nhién
6. Bon chau tdm ding X X | x x | x | x

7. Chau xi X X X X X X X X X

2.3.  Yeéu cdu vé céc dich vu trong khach san.
2.3.1.  Doi véi tung hang khach san, s6 gio phuc vu an uong duge quy dinh nhu sau:
- Hang I: 24/24 gio (tr 20 gio dén 6 gio: an nhe va uong)
- Hang II: TUr 6 gio dén 20 gio. Pém c6 an ngudi va uong giai khat.
- Hang III: Phuc vu an nhe va giai khat tir 6 - 20 gio
2.3.2.  Céc loai phong an va uong trong cdc hang khach san t6i thiéu dugc quy dinh trong
bang 5.
Bang 5

Hang khach san

Loai phong an-uong I 11

1. Phong an I6n
2. Phong tiéc 16n
3. Phong tiéc nho

N = =
1

4 Clra hang an dac san

5. Tiém an
6. Bar di€ém tam giai khat
7. Bar thudc phong tiéc 16n

—_—
—_

8. Bar dém (c6 san nhay va nhac)

—_ = = e e = Q) = DD | e
1
1

9. Tiém ca phe

2.3.3.  Cic loai dich vu an uéng duoc quy dinh t6i thiéu trong bang 6
Bang 6

Hang khach san
I1 111

Loai dich vu

. An Au theo thuc don va goi mén
. An 4 ( an theo thuc don va goi mén)
. An dac san Viét Nam va mot s6 moén ndi tiéng quoc t&

PCRC RPNV

Moo M
1

. Tiéc céc loai
. Tiéc gia trung binh va thap - - X
. Giai khat céc loai (cht yéu) kém 4n ngot di€ém tam, ruou ngoai

>
>
1

. Giai khat: bia, rugu noi, hoa qua, kem coc, banh ngot

0 N N AW =

. T6 chiic nhy c6 an nhe va uéng

2.3.4.  Céc dich vu chii yéu trong kh4ch san duoc quy dinh t6i thi€u trong bang 7.
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Bang 7
L. Hang khach san
Loai dich vu
I I 111

1 2 3 4
1. Bon ti€p X X
2. Noi gui tién va d6 vat quy X X X
3. Clra hang Iuu niém béach hod mi pham, quiy luu niém mi phdm X - -
4. Noi doi tién X X -
5. Y t&€ c6 bc si truc va quay duoc X - -
6. Tu thuoe - X X
7. Lay vé may bay, tau, xe, nhac kich X - -
8. Cat téc nam X X -
9. Ubn toéc nir X X -
10. Giat l1a 18y ngay X X -
11. Giat Ia - ; X
12. Danh giay c6 stra chita X -
13. Cho thué van ho4 phdm, dung cu thé thao X X
14. Phuc vu hdi nghi ¢6 phién dich X - -
15. Chiéu phim hoac hoa nhac X - -
16. Cau lac bo X X X
17. Bé boi X - -
18. Cho thué tic xi X - -

Chii thich:

1) Doivéi khdch san hang Il Mot s6 dich vu ¢6 thé do 1é tan kiém nhiém.

2) Doi véi khdach san nghi mdt phdi c6 bo phdn cho thué thuyén, phao bol, do tdm, dung cu
di nui, di san...

3) Néu mot vai khdach san & gdn nhau thi cé thé to chiic sit dung ban béng ban, béng
chuyén, béng ro, cdu long... & khdch san 1.

2.3.5.  Dich vu thong tin trong cac khach san duoc quy dinh trong bang 8.

Bang 8
. Hang khach san
Dich vu thong tin lién lac

I 11 11
1. Quay thong tin X X -
2. Buu dién X c6 thé c6 -
3. Hop thu buu dién X X X
4. Quiy ban bao X - -
5. bién thoai quoc t& X X -
6. Dién tin X - -
7. Dién thoai lién tinh thanh pho X X X
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8. bién thoai noi bo
- Giita c4dc phong trong khich san X - -

- Gilra cdc phong ngt va cac bo phan dich vu khéach san X X X

Chit thich: Khdch san hang Il va hang 111, b phdn don tiép ddam nhiém cd thong tin, buu
dién va dién thoai.

2.3.6.  Tat ca cdac buong trong phong khach san phai duogc trang bi hé thong chuong va
chuodng bdo.

2.4.  Yeéu cau vé nhan vién phuc vu.

2.4.1. Cac CBCNV phuc vu trong khach san du lich phai dugc dao tao qua cac 16p nghiép
vu, phai thao nghé, phuc vu c6 chét luong cao, c6 kha ning giao ti€p khong cé tat,
hoic di dang (diéu nay bat budc déi véi ngudi truc tiép giao dich vdi khdch).

2.4.2.  Cédc can bo quan Ii khach san du lich phai dam béo cac tiéu chuén sau:

a) Doi v6i khach san hang 1, 11

- Trinh d6 van hoa: tot nghiép dai hoc (quan Ii kinh t€ tai chinh, kinh t€ du lich)
hodc cao dang.

- Trinh d6 chuyén mon: da qua cac 16p dao tao nghiép vu, quan li nganh, c6 kién
thic tong hop vé chinh tri, vin ho4, nghé thuat, xa hoi.

- Trinh do ngoai ngit: Toi thi€u bi€t mot ngoai ngit (phd bién nhat) thong thao
nghe, n6i, chinh xac déi véi khach san hang I, trong pham vi giao dich khach
san hang 1II,

- Hinh thitc bén ngoai: khong c6 tat, c6 trang phuc riéng, phong céich lich su,
sang trong.

b) Doi véi khach san hang I11:

- Trinh d6 van hoa: t6t nghiép cac truong trung cidp c6 chuyén mon gan véi
nganh du lich.

- Dai qua 16p dao tao: quan !i kinh t€ nganh.

- Nam vitng nghiép vu khach san c6 tham nién cao trong nganh du lich.

- Khuyén khich biét mot ngoai ngit trong pham vi giao dich.

- Khong c6 bénh tat, c6 kha nang giao dich.

2.4.3.  Cac nhan vién don ti€p, huéng dan thong tin, chi huy nha ban phai biét thong thao
mot sO6 ngoai ngit (doi v6i khach san hang I, II) khuyén khich biét 1 ngoai ngit (d6i
v6i khach san hang I11).

2.4.4. Doi véi cic CBCNV khac truc tiép phuc vu phai biét thong thao mot ngoai ngit doi
v6i khéch san hang 1) di d€ giao ti€p (d6i v6i khach san hang II) khuyén khich biét
ngoai ngilt (d6i véi khach san hang III).

2.4.5.  Nhan vién ndu an trong khach san nhat 1a bép trudng phai c6 trinh do ta nghé cao,
cu thé

- Dai v6i khach san hang I, II: phai dat trinh d6 ngang dai hoc hoac trung cap
nau an, phai c6 kinh nghiém nau an, lau nam trong nghé. Biét doc, biét viét tot
tén cdc moén an Au.



TIEU CHUAN VIET NAM TCVN 4391 : 1986

- Dai v6i khach san hang III: phai qua truong 16p ndu an hoac c¢6 kinh nghiém
nau an lau nam trong nghé.

2.4.6.  Vé trang phuc: Ban chl nhiém khéch san c6 trang phuc riéng, phit hop timg loai
dich vu, trang phuc phai gon, lich su.

2.5. Yeéu ciu vé vé sinh:

2.5.1.  Khong phan biét loai, hang khach san, khau vé sinh phai luon t6t trong toan khu
cua khach san.

2.5.2. Dac biét cac hé thong cdp va thoat nudc cac nha vé sinh, chiu rira cac thi€t bi dung
cu trong nha an — uéng phai dam bao vé sinh tuyét doi, khong c¢6 rudi mudi, chudt,
gian.

2.5.3.  Doi v6i nhan vién phuc vu cé phong vé sinh riéng phai dam bao vé sinh cd nhan,
trang phuc sach dep, stc khoé t6t, dugc kham bénh theo dinh ki.

2.5.4. DPam bao cdp ctu lap titc nhitng vu chdy, lut bao hoac moi truong hop tuong tu.

Hang khach san

So

TT Loai buong Hang 1 Hang I Hang 1 Ghi cha

bB|1/2 3 | PB|1 |2 |3 PB|1 |2 3
1 2 314,56 |7 8|9 [10/11]12/13 |14 15

Trang thiét bi
buong

Giudng ngu e I e L T I i R I

Pém muit - |- - - - - - - - -

Vi trai giuong - -] - - - - - - - R -
Chiéu - |-
Man - - - - _ R

Ruot goi I

Chan len -l - - - - - - - - - N

Vo goi e e

O |0 [ [\ [ B~ W | =

Lot chan len - -1 - - - - - - - R -

—_
o

Chén bong - |-

—
—_

Tam phu giuong S I i B e I I I
Tham
Toan phong -
Noi b sa long -

—
\S}

13 | Ta dau giuong e e e e e e e e

14 | Bén dau giuong e e e i i U I IR

15 | Bong ho tuong -
Dong ho bio thic T
Nhiét k& N

16 | TG quan do T e

17 | Bantrang diémcé | - | -] - | - | - | - i
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guong soi ca
nguoi

18 | Guong soi ca T e D
nguoi
19 | Ri do che ctra
Vii moéng sing T e e T I )
mau e - S T R U
Vi day, mau t6i
20 | May diéu hoa - -
nhiét do
21 | Quat dién - -
22 | Vo tuyén truyén - -
thanh
Radio cit sét Sl -
Radio - S T T T .
Biang nhac truyén
thanh
23 | VO tuyén truyén Ti vi cassatte dat & phong dac biét khach san hang I
hinh hoac tivi cho thué bang, dat vo tuyén khi khach yéu cau(cac
cassette loai phong khéach san cho thué)
Vo tuyén truyén -
hinh
24 | Gia dé do dac vali T
25 | Ban sa long c6(3- e R e e I i T T A Tuy sO
4) ghe ngudi
Ban sa long ¢6 trong
2ghé phong
26 | Bosalong
27 | Ban lam viéc e T I I T T i e
28 | Ghé ngoi lam viéc S
29 | Dién thoai e I S I P I I B BT Chu yéu &
khiach san
thanh phd
30 | Gat tan thudc 14 S e e
31 | Tap tranh anh Khach san hang III khong nhat thiét phai c6
quang cdo du lich
32 | Tranh ngh¢ thuat - -] -
33 | Phong bi gidy viét -
thu
34 | Bang dién thoai - S T I
gié ca dich vu
35 | Tdi kim chi - N
36 | bén phong - N
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37 | bén chum - -
38 | Phich nu6c néng e e e I e e

39 | Bo am chén Bo am
chén  dat
khi khach
yéu  cau
theo sO
lugng
giuong &
trong
phong

40 | Coc nudc -l -l -1 - -1 -1 -1-1-1-1-

41 | Lo hoa R

42 | Mac 4o - - - - - - -]

43 | Ban chai quan e e e e I R R Trong tdi
giay

44 | May chui giay - -] - -

45 | Sot gidy loai - -t -1-1-1-1-1-1-1-1-1-|Pnha co
nap day

46 | Bo men d6 nudc -l - - - - - - - -

47 | Gié treo 4o khodc | -

48 | Bar nho -

49 | Bo ban gh¢ an -

50 | Tdi dung dung cu | - -

an
51 | Nat chuéng goi| - - - - - - - - - - - -

phuc vu
52 | Dép di trong nha -l - -1 - - - - - -

Cha thich: C6(-)
Phu luc s6 2
Trang thiét bi noi that phong vé sinh
(Theo buong ngu cua khach san)
L ) Hang I Hang 11 Hang 111 L
TT | Loai phong ngu Ghi chi
PB| 1|2 |3 |bPB| 1|2 |3 |PB|/ 1|2 3
1 2 314 [5]6|7 8|9 ]10]11]12]13]14 15

Trang thiét bi
phong vé sinh

Bén tAm nam - - - -

2 | Bon tam duing - - - -
(chau tdm)

3 Voi tim hoa sen - | Thoat
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nudc  san
tu nhién
4 |Voitamhoasen |- |- |- |- |- |- |- |- |- |-
di dong
5 Chau vé sinhnt |- |- |- -
6 | Ho xi tu hoai e e
7 Chau rira mat e e e
8 |Voi nu6c néng |- |- |- |- |- |- |- |- |- |- |- |-
lanh
9 |Bo dung xa|- |- |- |- |- |- |- |- |- |- |- |-
phong
10 |Hop dung xa|- |- |- -
phong, coc
nudc, thuoc
danh rang, nudc
cao rau, dao cao
11 | Cbc nudc e e
12 | Gia treo khan|- |- |- |- |- |- |- |- |- |- |- |-
mat
13 | Gid kinh trén |- |- |- |- |[- |- |- |- |- |- |- |- |Thoat
lavabo nudc  san
tu nhién
14 | Gia treo khan|- |- |- |- |- |- |- |- |- |- |- |-
tam
15 |Guong soi trén |- |- |- |- |- |- |[- |- |- |- |- |-
lavabo
16 |Cuon giay ve|- |- |- |- |- |- |- |- |- |- |- |-
sinh
17 | Chdicochauxi |- |- |- |- |- |- |- |- |- |- |- |-
18 | Tham trdi cta|- |- |- |- |- |- |- |- |- |- |- |-
phong vé sinh
19 |Mic treo do khi |- |- |- |- |- |- |- |- |- |- |- |-
tim
20 | Xa phong - e -
21 | Khan tim khan |- |- |- |- |- |- |- |- |- |- |- |-
mat
22 | Thung dun nuéc |- |- |- |- |- |- |- |- |- |- |- |-
tim
Phu luc s6 3
Cac dich vu trong khach san du lich Viét Nam
) Khach san L
Tén dich vu Ghi chua

Hang I | Hang II | Hang II1

1 2 3 4 5
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- Céc bubng, phong ngt
- Buong dac biét
- Bu6ng hang I
- Budng hang 11
- Buong hang III
- Dich vu an, s6 phong an
+ Phong an
+ Phong tiéc: - Lén
- Nho
- Restauranta(nha hang an dich vu)
+ An Au
+Ana
+ A doan(dinh suat)
+ An theo goi mén
- Mot s6 mén an dac san quoc t€
- Ubng
+ Bar giai khat
+ Tiém ca phé
+ Bar dém(vii truong)
+ Bar phong tiéc 16n
- Vui choi giai tri
+ HOoOi truong chi€u phim hoa
nhac
+ Cac lac bo, giai tri
+ phong doc siach
+ Phong tim hoi, tap thé duc
+ Bé boi

+ San bong chuyén, quan vot

Cho thué dung cu thé thao thé
duc( quan do tam, phao boai...)

+ Phong hdi nghi
- Thong tin lién lac
+ Quay thong tin phuc vu du lich

+ Quay bén buu phim tem thu,
sach béo tranh anh.

LT T B W =

>

(@)

o &

8= Moo X x =
.

[N I

T I B B

Lo T B B B

Theo thuc don

- Khéch san hang II c6 thé
c6 san nhay trong phong
tiéc

- Khdch san hang III c6 thé
c6 bar & trong phong an I6n

khong nhat thiét khach san
nao ciing co

khach san hang II nao c6 thé
co

kinh doanh chung cho mot
s6 khéch san gan nhau

Tuy theo loai khiach san a
chiic nang kinh doanh cua
khach san

Chi ¢6 6 mot vai khach san
thanh pho khong phai &
khéch san nao ciing c6

Khiach san hang II c¢6 thé
chung mot bo phan véi 1€
tan

Khach san hang II quay 1&
tan kiém nhiém

Khich san hang I khong
nhit thiét phai c6
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+ Hop thu buu dién
X X

+ Dién thoai quoc t& X
Lién tinh X X
Noi bo X
+ Dién(teller) X X Khach san hang III 1€ tan
- Noi gtii tién, vat quy X kiém ban hang thong dung
- clra hang bach héa, luu niém

X
- Quay bach héa luu niém X X
- Quay déi tién X c6 thé
- Bo phan phuc vu du lich(ldy vé co
tau xe, ca nhac, kich..) X
B0 phéan uon téc nir
Cat toc nam X c6 thé

cé
BoO phan y t&€ X X
Quay duoc X X X
T thude X X
Giat 1a X X X C6 thé khach san chi nhan
May quén 40 X . hop dong véi bén ngoai
Nhan stra chita giay X X
Nhan ddnh gidy X
Cho thué tic xi(...) X

Chii thich: Néu khdch san nam trong mot khu du lich thi cdc dich vu gom:
- Bo6 phdn y té¢ - qudy duoc

- B¢ phdn cdt, uon téc nam nir

- B¢ phdn gidt la do vdi ciia khdch san (khong ké qudn do cuia khdch)

- Bo phdn sua chita giay dép da

- B¢ phdn may mdc

- Cho thué tac xi

- Bar dém

- Cua hang ddc san.

- Sdn béng chuyén, béng ré, san quan viot

Cuta hang bdch hod, cita hang luu niém (bdn thu ngoai té) cé thé tdp trung kinh doanh tai mot vai
khdch san hang I hodc tdp trung thanh mot trung tam dich vu trong khu du lich



